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Henkel Hosts Relocation Roundtable in Scottsdale

SCOTTSDALE, Ariz., August 20, 2009 — Corporate relocation professionals need to develop
flexible policies to meet the needs of their clients in today’s challenging economic climate. That
was the consensus of a group discussion at a recent Relocation Professionals Round Table,

held at Henkel's North American consumer products headquarters in Scottsdale, Ariz.

The Round Table, held on July 29, was attended by 14 human resources professionals from
seven companies in the greater Phoenix area and was sponsored by S&M Moving Systems.
The meeting kicked off with a presentation by Joe Cardini, President of Bristol Global Mobility,

who discussed trends in relocation and how the economy is impacting the relocation industry.

During the second part of the meeting, the attendees shared ideas and challenges with each
other, particularly on the topics of policy development and outsourcing. Megan Dawson of
Henkel Human Resources, one of the coordinators of the round table, said, “This group is a
valuable resource for discussing issues and problems that we all face and talking through

possible solutions.”

Regarding relocation policy development, the group discussed solutions for developing flexible
policies that work across large corporations with diverse business units. Creative solutions and
alternatives for costly home sale programs include:

e Lump sum payments for relocation;

o Offering “tiered” relocation policies rather than a “one size fits all” policy to allow for

more flexibility;
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o Offering temporary relocations for rotational-type job assignments;
o Establishing a pre-move questionnaire to ensure employees are aware of their liability

and financial exposure if the relocation involves a home sale.

On the topic of outsourcing, the group discussed vendor relationships and ways to manage
outsourcing more effectively. The roundtable attendees discussed the types of tasks being
outsourced, what works well and what doesn’t. Companies attending the roundtable outsource
all aspects of relocation, including expense management, transportation, and relocation service

providers.

The next meeting of the Relocation Round Table is planned for February 2010 at Bechtel. For
more information on the Round Table, contact Garrett Miller, S&M Moving Systems, 602 586-

3204 or garrettmiller@smmoving.com.

Henkel in North America:
Henkel markets a wide range of well-known consumer and industrial brands in North America, including
Dial® soaps, Purex® laundry detergents, Right Guard® antiperspirants, got2b® hair gels, and Loctite®

adhesives. Visit www.henkelna.com for more information.

Henkel has been committed to making people’s lives easier, better and more beautiful for more than 130
years. A Fortune Global 500 and Germany’s most admired company according to a recent Fortune
survey, Henkel offers strong brands and technologies in three areas of competence: Home Care, Personal
Care, and Adhesive Technologies. Each day, more than 52,000 employees in 125 countries are
dedicated to fulfilling Henkel's claim “A Brand Like a Friend.” In fiscal 2008, Henkel generated sales of
14.131 billion euros and adjusted operating profit of 1.46 billion euros.

#HH

Henkel Corporate Communications Page 2/2



