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S&M Moving Systems Ranked #1 for SAM (Store and Move)

(Fremont, CA, April 27, 2009) — S&M Moving Systems was recently recognized as the #1 SAM (Store
and Move) Dealer of the Quarter for Q1 2009.

This program recognizes SAM dealers who provide quality service to every customer they encounter.
These requirements “raise the bar” recognizing and rewarding dealers performing at the highest level in
their representation of SAM (Store and Move).

In order to qualify for recognition as SAM Dealer of the Quarter, a dealer must own a minimum of 30
containers and be at, or above, the SAM network average on all six of the following objective criteria for
the quarter:

e Customer satisfaction score

e Container utilization percentage

e Percentage of orders with source “saw container”
e Percentage of orders that are “dealer generated”
o Percentage of ETAs assigned on time

e Percentage of tasks marked complete on time

About S&M Moving Systems

S&M Moving Systems is known for consistently building global relationships that bring value to our
customers, making us the choice for customized solutions for relocation, transportation and logistical
services. With locations in California, Arizona, New Mexico, Costa Rica and Malaysia, S&M Moving
Systems is a leading Domestic and International agent for United Van Lines/UniGroup providing service to
thousands of customers each year. Headquartered in Phoenix, AZ, S&M Moving Systems has over 400
dedicated professionals who provide quality service every day. Visit www.smmoving.com for more
information.
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